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Introduction
Bitcoin and other cryptoassets surged onto the 

national consciousness in 2017, spurred on by 

spectacular price rises. The subsequent bear market in 

2018 did little to squelch interest, with the question 

“what is bitcoin?” ranking as the No. 1 “what is” 

search query on Google for all of 2018.

Against this backdrop, Bitwise, the leading provider of 

index and beta crypto funds, and ETF Trends, a leading 

provider of news and analysis in the ETF space, joined 

forces in 2018 to conduct the inaugural Bitwise/ETF 

Trends Survey of Financial Advisor Attitudes Toward 

Cryptoassets. 

The goal was to benchmark how financial advisors are 

evaluating crypto, including how and whether they 

were allocating client assets to the crypto space.

The findings were revelatory. Among the highlights:

Bitwise and ETF Trends intend to repeat this survey in 

subsequent years to measure how advisor attitudes 

toward crypto evolve.

We hope you enjoy the findings.

Matt Hougan

Global Head of Research

Bitwise Asset Management

Tom Lydon

Founder

ETF Trends

• 22% of surveyed advisors plan to either start a 

new allocation to crypto or maintain their 

existing allocation to crypto in client accounts 

in 2019.

• 55% of surveyed financial advisors expect the 

price of bitcoin to appreciate over the next 5 

years. The average price target for Dec. 31, 

2023, is $17,571.

• 79% of all financial advisors surveyed received 

questions from clients on crypto in 2018.

• 9% of surveyed advisors currently have an 

allocation to crypto in client portfolios.

• 22% of surveyed advisors plan to either start a 

new allocation to crypto or maintain their 

existing allocation to crypto in client accounts 

in 2019.

• 55% of surveyed financial advisors expect the 

price of bitcoin to appreciate over the next 5 

years. The average price target for Dec. 31, 

2023, is $17,571.
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Methodology
The goal of the Bitwise/ETF Trends Survey of Financial Advisor Attitudes Toward 

Cryptoassets is to benchmark how U.S.-based financial advisors are thinking about the 

cryptoasset market, including whether they believe it is or is not appropriate to allocate 

client assets to the space. 

In conducting the survey, our intent was to take a cross-sample of different types of 

advisors from across the country, including independent registered investment advisors 

(RIAs), independent broker-dealer representatives, financial planners, and wirehouse 

representatives.

ETF Trends led the outreach. The firm is a leading provider of news, information, and 

insight to financial advisors on ETFs, and communicates with a wide variety of advisors. 

Bitwise did not participate in marketing the survey, because as a crypto-focused asset 

manager, its databases and relationships skew toward crypto-focused financial advisors, 

which would have biased results.

Outreach for the survey took place during the month of December 2018. Survey 

respondents were not paid for participating in the survey, although respondents were 

entered into a raffle for the chance to win a new iPad Pro.

The survey elicited 151 eligible, complete responses from financial advisors. 

Bitwise Asset Management
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Respondent 
Profile
Survey respondents included a wide variety of 

advisors.  

Independent RIAs represented nearly half of all 

respondents (49%), followed by independent broker-

dealer representatives (25%), financial planners (17%), 

and wirehouse representatives (9%).

The mean advisor in the survey had less than $25 

million in assets under management (AUM) (36% of 

all respondents), but asset size was fairly well-

distributed, with 30% of respondents reporting more 

than $100 million in AUM.

In total, 19% of survey respondents (28 respondents) 

owned “bitcoin, ethereum, or other cryptoassets” in 

their personal portfolios, including representatives of 

all four types of advisors: RIAs, broker-dealers, 

financial planners, and wirehouse reps. Wirehouse 

reps, however, were under-represented among crypto 

owners: Just 1 wirehouse advisor had an allocation to 

crypto in his personal portfolio.

49%

9%

17%

25%

Independent RIAs

Broker-Dealers

Financial Planners

Wirehouse Reps

No

Yes - Independent RIA

Yes - Financial Planners

Yes - Wirehouse Reps 

Yes - Independent 
Broker-Dealer

$1- $24.99M

$500M - $999.99M

$25M - $49.99M

$1B - $9.99B

$50M - $99.99M

$10B - $49.99B

$100B+

$100M - $499.99M

$50B - $99.99B

36%

17%
17%

16%

5%

Survey Respondents by Advisor Type

Survey Respondents by AUM

Do You Own Crypto in Your Personal Portfolio?

81%

4%

11%



Survey Findings

In total, 9% (13 respondents) currently have an 

allocation to cryptoassets in client portfolios. A strong 

majority of these advisors were independent RIAs 

(69% of “yes” responders), while zero wirehouse reps 

had clients invested in crypto. The latter finding is not 

surprising given that allocating to crypto is often not 

allowed in a wirehouse setting. Of note: A strong 

majority of advisors with client assets invested in 

crypto also had personal investments in crypto (8 of 

13 respondents, or 62%).

Of the 13 respondents currently allocating to 

cryptoassets in client portfolios, 12 intend to increase 

(5) or maintain (7) their clients’ allocation to crypto in 

the next 12 months. Just 1 advisor intended to 

decrease its clients’ allocation.

Of the 138 advisors with no current allocation to 

crypto in client portfolios, 20 (or 14%) intend to 

increase their allocation in 2019, suggesting an intent 

to open up an allocation for clients this year.

Combining these results, of the 151 respondents, 33 

(or 22%) intend to have an allocation to crypto in client 

portfolios by the end of the year.1

Are financial advisors allocating 
to crypto in client accounts?
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No

Yes - Independent RIA

Yes - Independent 
Broker-Dealer

Yes - Financial Planner

Yes - Wirehouse Rep

No

Don’t Currently Own 
Crypto - Plan to Start 
Allocation

Own Crypto Today - Plan 
to Maintain Allocation

Own Crypto Today - Plan 
to Increase Allocation

Own Crypto Today - Plan 
to Decrease Allocation

Advisors with Crypto in Their Client Portfolios

Allocation to Crypto

91%

2% 1%
6%

78%

5% 3%

13%

1This finding assumes that the advisor that currently has an allocation to 
cryptoassets in client portfolios but intends to decrease that allocation in 
2019 will still maintain some allocation for clients. This assumption is 
based on analysis of other answers given by this particular respondent. 
Readers may choose to discount this individual response.
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Are clients interested 
in crypto?
Nearly 80% (119) of surveyed financial advisors reported that they had 

received a question from clients about crypto sometime in the past 12 

months. While most of these advisors reported receiving questions from a 

small fraction of their clients (fewer than 10% of clients), some reported 

receiving questions from a majority of clients.

Interestingly, one-third of surveyed advisors believe that some or all of their 

clients are investing in crypto outside of the advisory relationship. An 

additional 32% said they didn’t know whether clients were investing in 

crypto on the side, while 35% were confident clients were not.

0.01% - 4.99%

0%

5.00% - 9.99%

20.00% - 49.99%

10.00% - 19.99%

50.00% - 100%

No

Don’t Know

Yes: Some of them

Yes: All of them

Percent of Clients With Crypto 
Questions In The Past 12 Months

Clients Who Invest in Crypto 
on Their Own

44%

21%

14%

9%
2%

10%

35%

2%

31%

32%
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The attribute that most attracted financial advisors to the 

idea of adding cryptoassets to client portfolios was the 

low or noncorrelated nature of crypto returns compared 

with traditional asset classes. In total, 42% of all advisors 

surveyed highlighted this feature as an attractive benefit 

of investing in crypto.

The next-most-popular attribute was the “high potential 

returns” of cryptoassets (28%), followed by “clients are 

asking for it” (21%) and “something new to offer 

clients” (21%). And 22% of surveyed advisors could find 

nothing attractive about cryptoassets at all.

Eighty-one advisors responded to the question, “If you 

have made or are considering making an allocation to 

cryptoassets for clients, where would/did you fund that 

allocation from your current portfolio?”

Nearly half (40 of 81) of these advisors said they would 

fund that allocation from their “alternatives” investment 

sleeve of their exit. Cash was the next-most-popular 

selection, at 26%, while equity came in third (16%). 

Interestingly, few advisors (just 5 of 81, or 6%) said they 

would fund the allocation from their commodity exposure.

Bitwise Asset Management
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Low or noncorrelated returns 
with other asset classes 42%

High potential returns 28%

Something new to offer clients 21%

Clients are asking for it 21%

Inflation hedging 8%

Nothing is attractive 22%

Alternatives 49%

Cash 26%

Equity 16%

Commodities 6%

Fixed Income 2%

What is attractive about adding 
cryptoasset exposure to client 
portfolios?

From where would you fund an 
allocation to cryptoassets?
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Advisors highlighted a wide variety of issues when asked, 

“What is preventing you from either increasing your 

investment in cryptoassets or making your first 

allocation?” The most popular response was "no idea how 

to value cryptocurrencies," highlighted by 43%, followed 

by "regulatory concerns" (42%) and "too volatile" (38%).

Old concerns, including worries that “cryptoassets are 

associated with criminal activity,” elicited few responses: 

Just 15% of advisors agreed with that statement.

When asked what would make them more comfortable 

investing in crypto in the future, “better regulation” was by 

far the most popular answer, being flagged by 54% of 

surveyed advisors.  Other top answers included “better 

custodial solutions,” chosen by 37% of advisors, “better 

education,” chosen by 36% of advisors, and “the launch 

of an ETF,” chosen by 35% of advisors.

No idea how to value 
cryptocurrencies 43%

Cryptoassets are associated 
with criminal activity 15%

Do not know where they fit in a 
portfolio 12%

Regulatory concerns 42%

Too volatile 38%

Custody concerns / fear of hacks 33%

Lack of understanding 26%

Cryptocurrencies are a scam 11%

Cryptocurrencies are in a bubble 19%

Lack of an easily accessible 
investment vehicle like ETFs or funds 34%

Better regulation 54%

Better education 36%

Better custodial solutions 37%

The launch of an ETF 35%

Easier trading 24%

Less volatility 29%

Other 10%

What is preventing you from allocating 
to (or adding to your allocation to) 
cryptoassets?

What would make you more 
comfortable in allocating to 
cryptoassets in the future?
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Surveyed advisors overwhelming would prefer to buy 

crypto in an ETF package compared with all other 

options. When asked what the most appealing vehicle 

would be, 64% of advisors chose “ETF.” “Director 

ownership of coins” was the second vote-getter, 

attracting 21% of surveyed advisors, with other choices 

dividing the rest.

Advisors had mixed opinions on the best investment 

approach to cryptoassets.  42% of advisors surveyed 

said that they would prefer an actively managed fund, 

compared with 35% who thought a diversified index 

fund was the best approach. Owning single coins was 

selected by 18% of advisors, while 5% thought a hedge 

fund was the right approach.

Bitwise Asset Management
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How would you prefer to invest in 
crypto?

Active or Passive?

Finally, advisors were asked to predict the price of 

bitcoin on Dec. 31, 2023, five years from now. In total, 

139 advisors responded with qualifying answers ranging 

between $0 and $1 million. Of those, a strong majority—

55%—expected the price to rise between now and 

2023. The average price prediction was $17,571, and 

the median was $5,000. For reference, bitcoin closed on 

December 31, 2018, at $3,742.

What will the price of bitcoin be in 5 
years?

Exchange-traded fund 58%

Private fund 7%

Traditional mutual fund 4%

Closed-end fund 3%

Hedge fund 1%

Direct ownership of individual 
coins 21%

Will not invest in any 
circumstance 7%

42%

5%
18%

35%

Active vs Passive Approach

Activel Fund

Index Fund

Single Coin

Hedge Fund

$0 14%

$1 - $999 16%

$1,000 - $3,999 15%

$25,000 - $49,999 8%

$4,000 - $9,999 19%

$50,000 - $99,999 6%

$10,000 - $24,999 19%

$100,000+ 3%



Conclusion
Ignoring crypto is no longer an option for financial advisors. As the 

inaugural Bitwise/ETF Trends Survey of Financial Advisor Attitudes Toward 

Cryptoasset shows, clients are interested, asking questions and (often) 

investing in crypto on their own. With Fidelity, Facebook, Nasdaq and 

NYSE all planning to bring new crypto investment products to market in 

the year to come, we anticipate the number of clients looking to speak with 

their advisors about crypto will only increase.

Smart advisors are taking action.  For some, that means learning about 

crypto, so they can give smart answers to tough questions; for others, it 

means allocation to crypto in client portfolios.  Still other advisors will likely 

look to build their businesses around crypto expertise, targeting a new and 

younger demographic than many peers.

Regardless, this survey shows that the time for advisors to come up to 

speed on crypto is now.

It should be an interesting 2019.
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Contact Us
Visit: www.bitwiseinvestments.com 
Email: matt@bitwiseinvestments.com
Phone: 1-415-837-8782

This White Paper (“Paper”) is being presented for informational purposes only.  

This Paper is neither an offer to sell nor a solicitation for an offer to buy Interests in any Fund.  

Bitwise Asset Management, Inc. and its affiliates (collectively, the “Manager”) has produced and distributes this Paper for informational purposes only and in relation to a potential opportunity to 
subscribe for limited liability company interests (“Interests”) in any of several Funds offered only to certain Accredited Investors by the Manager, including the Bitwise 10 Private Index Fund, 
LLC; the Bitwise Bitcoin Fund, LLC; and the Bitwise Ethereum Fund, LLC.  

Any offer to sell or solicitation of an offer to buy Interests in those Funds will solely and exclusively be made through definitive offering documents, identified as such, in respect of each Fund 
and in compliance with the terms of all applicable securities and other laws. Such definitive offering documents, if any, will describe risks related to an investment in the Funds (including loss of 
the entire investment) and will qualify in their entirety the information set forth in this Paper.

No Advice on Investment; Risk of Loss
Prior to making any investment decision in respect of a Fund, each investor must undertake its own independent examination and investigation of the Fund, including the merits and risks 
involved in an investment in the Interests, and must base its investment decision—including a determination whether Interests would be a suitable investment for the investor—on such 
examination and investigation and must not rely on the Manager or the Fund in making such investment decision. Prospective investors must not construe the contents of this Paper as legal, tax, 
investment, or other advice. Each prospective investor is urged to consult with its own advisor with respect to legal, tax, regulatory, financial, accounting, and similar consequences of investing 
in a Fund, the suitability of the investment for such investor, and other relevant matters concerning an investment in the Fund. Do not place undue reliance on this Paper.

Information May Change and Be Inaccurate, Incomplete, or Outdated
The information in this Paper is for informational purposes only and no representations or warranties are given or implied. The information contained in this Paper is subject to further discussion, 
completion, and amendment. All of the information presented herein is subject to change without notice. This Paper may be updated to provide additional information or to remove information. 
Any use of this Paper is on an “as is” and “as available” basis and is at the user’s sole risk.

Bitwise Asset Management
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